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In early 2018, we were honored to             
accept the prestigious “Innovation in 
Corrections” award at the American 
Correctional Association Winter Confer-
ence in Orlando, Florida. Our company 
received this important recognition for 
the implementation of our ‘‘GEO Con-
tinuum of Care’’ at the Graceville Correc-
tional Facility in Florida, which started as 
a pilot program in late 2015. 

Since that time, the Graceville 
Correctional Facility has achieved 
remarkable results having completed 
close to 900,000 hours of rehabilitation 
programing; awarded more than 2,900 
program completions; and conducted 
approximately 8,400 individual cognitive 
behavioral treatment sessions.  

These enhanced in-custody rehabilitation 
efforts have been integrated with 
post-release support services for the 
individuals being released from the 
Graceville Correctional Facility. 617 
post-release program participants 
received assistance upon their return 
to the community and more than 
$400,000 in funding was provided 
by GEO for crucial reentry needs 
including housing, employment, and 
transportation assistance. 

The Graceville Correctional Facility also 
achieved a 42 percent reduction in 
grievances filed and a 45 percent re-
duction in major disciplinary reports 
following the implementation of these 
industry-leading programs.

We have strengthened our corporate 
commitment to be the world’s leader 
in the delivery of evidence-based 
rehabilitation by doubling our annual 

George C. Zoley
Chairman Of The Board,
Chief Executive Officer & Founder

ESG
While GEO had another successful year, 
which will be discussed shortly, I would 
like to begin by acknowledging our 
commitment to Environmental, Social, 
and Governance (ESG). 

During the course of 2017, GEO was         
responsible for the safe and secure resi-
dential care of approximately 265,000 
individuals in our corrections and deten-
tion facilities. As you might imagine, the 
inherent challenges in carrying out this 
responsibility are enormous. Nonethe-
less, we feel that we have accomplished 
our objectives while evidencing a faith-
ful commitment to ESG criteria.

Please see pages 8 and 9 regarding GEO’s 
activities in support of ESG. 

Operational Milestones
During the year, our GEO Corrections & 
Detention business unit processed over 
500,000 combined admissions and 
releases, while managing an average 
daily population of more than 60,000 
individuals in the United States. 

Our GEO Care business unit served over 
619,000 individuals during the year, while 
managing an average daily census of 

Letter To 
The Shareholders

193,000 participants in our community 
reentry, youth services treatment, and 
electronic monitoring programs. 

Our GEO Transport, Inc. (GTI) division 
transported approximately 747,000 pas-
sengers while driving more than 19 mil-
lion miles in the U.S. and internationally.

Our diversified facilities also achieved 
several operational excellence mile-
stones with the successful completion 
of more than 50 audits by organiza-
tions such as the American Correctional 
Association, the National Commission 
on Correctional Healthcare, and several 
other entities. 

Award-Winning 
‘‘GEO Continuum of  Care’’ 
Our ‘‘GEO Continuum of Care’’ division 
has continued to take steps to 
expand the delivery of our enhanced 
in-custody rehabilitation and post-
release support services. Over the last 
two years, we have completed more 
than 11.7 million hours of enhanced 
rehabilitation programming through a 
diverse number of programs. 

Our academic programs have averaged 
12,000 daily participants and awarded 
4,464 GEDs or high school equivalency 
degrees. The average daily attendance 
for our vocational courses totaled 
more than 24,000 participants 
leading to 15,488 vocational training 
certifications. Approximately 4,000 
individuals have attended substance 
abuse treatment on a daily basis with 
16,632 participants completing their 
substance abuse treatment programs.
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investment from $5 million in 2016 to 
$10 million in 2017 to expand our ‘‘GEO 
Continuum of Care’’ programs. 

All of these efforts are underpinned by 
our steadfast belief that as a company, 
we are at our best, when we help 
those in our care, reenter society as 
productive and employable citizens.

Continued Organic                        
and Acquisition Growth
During the year, we continued to ex-
pand our portfolio of diversified cor-
rectional, detention, and community 
reentry facilities and services in the 
United States and internationally. In 
Georgia, we activated our company-
owned, 780-bed Folkston ICE Process-
ing Center during the first quarter 
under a five-year intergovernmental 
service agreement between Charlton 
County, Georgia and U.S. Immigration 
and Customs Enforcement (ICE). 

This facility activation was followed 
by a ten-year contract award from ICE 
for the development and operation 
of a new 1,000-bed ICE Processing 
Center in Montgomery County, Texas. 
The new company-owned Center is 
scheduled for activation in the third 
quarter of 2018. We are proud of our 
extensive record of helping meet ICE’s 
needs with facilities that are highly 
rated and provide high-quality, cost-
effective services in safe, secure, and 
humane residential environments. 

We look forward to strengthening 
our partnership with the federal 
government and the local communities 
of Charlton County, Georgia and 
Montgomery County, Texas.

Internationally, we continued to work 
throughout the year on the develop-
ment of the new 1,300-bed Ravenhall 
Correctional Centre in Australia. This 
large-scale, $700 million project was 
completed in November 2017 and 
involves an unprecedented level of 
in-custody rehabilitation and reentry 
services aimed at reducing reoffending 
rates and helping individuals reinte-
grate into society. 

The Ravenhall Correctional Centre 
was developed and financed under a 
Public-Private Partnership structure 
with an equity investment from GEO of 
approximately $90 million. The Centre 
is expected to generate approximately 
$75 million in annualized revenues 
under a 25-year management contract.

Earlier in the year, we also com-
pleted the acquisition of Community                    
Education Centers, a national provider 
of rehabilitation and reentry programs, 
for approximately $360 million. This 
important transaction further diversi-
fied our real estate portfolio and has 
positioned us to expand our delivery 
of tailored real estate, management, 
and programmatic solutions across the            
entire spectrum of correctional and        
rehabilitation services. 

$2.26 Billion 
TOTAL REVENUES IN 2017

$10 Million
TOWARDS EXPANDING ‘‘GEO 

CONTINUUM OF CARE’’ IN 2017

4,464 
HIGH SCHOOL EQUIVALENCY DEGREES 

AWARDED IN 2016 + 2017

15,488
VOCATIONAL TRAINING CERTIFICATIONS 
AWARDED IN 2016 + 2017

11.7 Millon Hours
OF ENHANCED REHABILITATION 

PROGRAMMING COMPLETED 

IN 2016 + 2017

40,000+
AVERAGE DAILY PARTICIPANTS IN ACADEMIC, 
VOCATIONAL, AND SUBSTANCE ABUSE 
TREATMENT PROGRAMMING IN 2016 + 2017

We now own and/or manage 
approximately 96,000 beds worldwide 
including more than 11,000 community 
reentry beds, which makes The GEO 
Group the fifth largest corrections 
organization in the world. 

Financial Performance and 
Shareholder Value Creation 
In the first quarter of 2017, we completed 
an offering of our common stock for 
total proceeds of approximately $288 
million and subsequently announced a 
3-for-2 stock split. We also completed 
the refinancing of the term loan under 
our credit facility, increasing our overall 
available credit capacity. 

Our operational and financial results 
have supported our ability to continue 
to return value to our shareholders. Our 
2017 total revenues increased to $2.26 
billion from $2.18 billion a year ago. 

Our Normalized Funds From Opera-
tions increased to $236.1 million, and 
our Adjusted Funds From Operations 
increased ten percent to $307.7 million. 
Our adjusted EBITDAre and our adjust-
ed net income increased to $419.8 mil-
lion and $170.3 million respectively. 

The continued strong performance of 
our diversified business units allowed 
us to pay total annual dividends of 
$1.88 per share in 2017, representing 
a nine percent increase from 2016.
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Clarence E. Anthony
Executive Director
National League of Cities

Christopher C. Wheeler
Former Member and Partner  
Proskauer Rose LLP

BACK ROW: LEFT TO RIGHT:

FRONT ROW: LEFT TO RIGHT:

George C. Zoley
Chairman of the Board, Chief 
Executive Officer and Founder
The GEO Group, Inc.

Richard H. Glanton
Chairman and Chief Executive Officer 
ElectedFace Inc.

Anne N. Foreman
Former Under Secretary
United States Air Force

Julie M. Wood
Chief Executive Officer  
Guidepost Solutions
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David J. Venturella
Senior Vice President, 
Business Development

Richard K. Long
Senior Vice President, 
Project Development

New World Headquarters Rendering, Boca Raton, FL; designed to LEED silver standards

George C. Zoley
Chairman of the Board, 
Chief Executive Officer 
and Founder

Brian R. Evans
Senior Vice President and
Chief Financial Officer

John J. Bulfin
Senior Vice President,
General Counsel and Secretary

J. David Donahue
Senior Vice President and President, 
U.S. Corrections & Detention
and International Operations

Ann M. Schlarb
Senior Vice President and 
President, GEO Care
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Corporate Governance 
GEO’s Board of Directors is currently comprised of six 
members. Under GEO’s corporate governance guidelines, 
the Board of Directors has established eight standing 
committees. The members of the Board of Directors 
serve on the Audit and Finance, Compensation, Executive, 
Nominating and Corporate Governance, Operations 
and Oversight, Corporate Planning, Legal Steering, and 
Independent Committees. 

The six member Board is comprised of two male African 
Americans, two females, and two males. In 2014, GEO’s 
Board of Directors formalized its commitment to respecting 
human rights when it adopted the GEO Global Human 
Rights Policy. In 2015, 2020 Women on Boards recognized 
GEO as a Winning Company for its commitment to Board 
Diversity. Winning Companies champion board diversity by 
having 20% or more of their board seats held by women.

The GEO Group Foundation
The GEO Group is committed to making a difference in the 
communities in which it operates. Every year, through its 
charitable foundation, The GEO Group Foundation, GEO sup-
ports charities, schools, community organizations, and high-
er education scholarships for students across the country. 

2017 Highlights
• Approximately $2.2 million in charitable donations
• Increased college and university scholarship donations to 

more than $700,000 
• Donated approximately $1.5 million to a diverse group of 

organizations focused on health, disabilities, at-risk children 

and youth

Environmental, Social and Governance (ESG)

Diversity and Inclusion in the Workplace
GEO believes that diversity in the workforce and the inclusion 
of a variety of views, perspectives, and backgrounds are 
integral parts of our company’s success. This unique mixture 
in the workforce provides unlimited ideas, increasing 
productivity and innovative solutions for our clients and 
those we serve.

GEO’s employees around the globe live and work in the 
communities they call home. In this geographically diverse 
environment, GEO employees learn from each other and 
share those lessons within and outside their communities.

The result of GEO’s desire to be diverse and inclusive creates 
a company culture that is ever more collaborative. GEO’s 
employees are increasingly more enthusiastic about their 
work because they are sharing ideas across departments 
and divisions in inspiring new ways.

Every year, GEO recognizes outstanding employees 
with the ‘Minority in Leadership Award’ and ‘Women in 
Leadership Award.’ These important awards highlight GEO’s 
organizational commitment to recognizing outstanding 
leadership qualities within its diverse workforce. 

“GEO CONTINUUM OF CARE”
Several years ago, GEO undertook an assessment of the 
company’s client objectives, organizational resources, 
financial strengths, and reached the conclusion that we 
could do more for the people under our care. 

While we noted that we were organizationally and 
financially successful in providing secure residential care in 
GEO Corrections and Detention facilities for over a quarter 
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of a million individuals annually, there was more that we 
could do, and should. Out of this self-assessment came 
the “GEO Continuum of Care” (CoC) enhanced offender         
rehabilitation program. 

What started as an innovative concept a few years back, is now 
being implemented at more than a dozen GEO facilities around 
the country. During 2017, GEO provided $10 million in funding 
for a “Continuum of Care” (CoC) Division at the Boca Raton, 
Florida Corporate Headquarters which involves approximately 
two dozen subject matter experts in offender rehabilitation, 
and the funding for several CoC demonstration sites across the US. 

Our “GEO Continuum of Care” provides enhanced in-prison 
offender rehabilitation programs including evidence-based 
treatment, integrated with post-release support services. GEO 
aspires to be the world leader in offender rehabilitation. The 
goal of our in-custody programming is to facilitate a successful 
transition by our offenders into a crime-free daily life in their 
communities. Our evidence-based treatment begins with 
individualized risks and needs assessments and offers several 
unique and enhanced programs. 

• Enhanced academic programming with the use of Smart-
Board technology for interactive learning in every classroom

• Enhanced vocational training through nationally certified 
programs focused on future job and career opportunities

• Industry-leading Cognitive Behavioral and Substance Abuse 
treatment based on nationally recognized curricula

• Post-release support services, which entail active case 
managers and 24-hour support to assist offenders with the 
most crucial needs upon their release back into the community, 
including housing, employment, and transportation assistance 

To emphasize the importance of this initiative, our company held 
inaugural “GEO Continuum of Care” conferences in July 2016. All 
corporate and facility administrators, as well as, rehabilitation su-

pervisors were informed of GEO’s “Mission Change” to undertake 
and fulfill the objectives of the “GEO Continuum of Care” program.  

Every day, more than 30,000 men and women in our facilities 
participate in evidence-based rehabilitation ranging from 
academic and vocational classes to life skills and treatment 
programs. Additionally, through our network of community 
reentry facilities in the United States, more than 15,000 individuals 
on a daily basis participate in programs aimed at helping their 
reintegration into the community. 

On January 8, 2018, GEO was proud to accept the “Innovation 
in Corrections” Award at the American Correctional Association 
(ACA) Winter Conference in Orlando, Florida. ACA’s Correctional 
Awards Committee selected the “GEO Continuum of Care” 
program at the Graceville Correctional Facility in Florida as the 
ACA 2018 “Innovation in Corrections” awardee. 

Creating Sustainable Environments
GEO is committed to creating sustainable environments in the 
operation of its facilities worldwide. As GEO facilities adopt 
a green operational philosophy, both operating costs and 
emissions are lowered. For several years, GEO has tracked 
and analyzed its facilities’ utility operating costs and emission 
rates. GEO’s goal is to heighten environmental awareness and 
encourage each facility to increase environmental sustainability.

For several years, GEO has incorporated industry-leading 
sustainability standards in the development of new facilities. 
In October 2011, Blackwater River Correctional Facility, located 
in Milton, Florida, became GEO’s first Leadership in Energy 
and Environmental Design (LEED) Certified project to receive 
a Gold Certification. Since the development of the Blackwater 
River Correctional Facility, ten new or expanded GEO facilities 
have been designed to LEED certification standards or the 
international equivalent.

The LEED certification program is administered by the Green 
Building Certification Institute. LEED certification is based on 
an evaluation of a number of environmental factors.
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During 2017, The GEO Group took significant steps to 

strengthen its position as the world’s leading provider of 

evidence-based rehabilitation programs both in-custody 

and post-release. The ‘‘GEO Continuum of Care’’  integrates 

enhanced in-custody rehabilitation programs, including 

evidence-based treatment, with post-release support services.

On January 8, 2018, GEO was proud to accept the “Innovation 

in Corrections” Award at the American Correctional 

Association (ACA) Winter Conference in Orlando, Florida.  

ACA’s Correctional Awards Committee selected the ‘‘GEO 

Continuum of Care’’ program at the Graceville Correctional 

Facility in Florida as the ACA 2018 “Innovation in                                                                     

Corrections” awardee. 

Following the success experienced at the Graceville Facility, 

the ‘‘GEO Continuum of Care’’ program was expanded to four 

additional Florida correctional facilities currently operated         

by GEO. 

‘‘GEO Continuum of Care’’ programs have also been 

implemented in state correctional facilities operated by GEO 

in California, Arizona, Indiana, New Mexico, Virginia, and 

Georgia, as well as at the Federal Bureau of Prisons’ Rivers 

Correctional Institution, which is owned and operated by 

GEO in North Carolina. 

In November 2017, GEO completed the development and 

activation of the Ravenhall Correctional Centre in Australia, 

which is expected to provide an unprecedented level of in-

custody rehabilitation and post-release programs through 

the ‘‘GEO Continuum of Care.’’

On a combined basis, ‘‘GEO Continuum of Care’’ programs 

are having a positive impact in the lives of more than 17,000 

individuals on a daily basis at 16 GEO facilities in the United 

States and internationally.

GEO Continuum Of  Care

GEO’s evidence-based treatment begins with individualized risks 

and needs assessments and offers several unique programs:

• Enhanced academic programming with the use of Smart-
Board technology for interactive learning in every classroom

• Enhanced vocational training through nationally certified 
programs focused on future job and career opportunities

• Industry-leading Cognitive Behavioral and Substance Abuse 
Treatment services based on nationally recognized curricula

• Faith and character based services with an emphasis on 
mentoring and modified therapeutic community settings

The ‘‘GEO Continuum of Care’’ integrates these enhanced in-

custody programs with post-release support services, which 

entail active post-release case managers and 24-hour support 

to assist individuals with the most crucial needs upon their 

release back into the community.

At the Corporate level, GEO doubled its annual company 

commitment from $5 million in 2016 to $10 million in 2017 to 

expand its ‘‘GEO Continuum of Care’’ programs. Over the last two 

years, GEO has achieved several significant milestones:

• Completed more than 11.7 million hours of rehabilitation 
programming through a diverse number of programs

• Averaged more than 24,000 daily participants in vocational 
training programs

• Averaged approximately 12,000 daily participants in academic 
programs

• Averaged approximately 4,000 daily participants in 
substance abuse treatment programs

• Awarded 15,488 vocational training certifications

• Awarded 4,464 GEDs or high school equivalency degrees

• Awarded 16,632 substance abuse treatment program 
completions

$10 Million
TOWARDS EXPANDING ‘‘GEO 
CONTINUUM OF CARE’’ IN 2017

4,464 
HIGH SCHOOL 
EQUIVALENCY 
DEGREES AWARDED 
IN 2016 + 2017

15,488
VOCATIONAL 
TRAINING CERTIFICATIONS 
AWARDED IN 2016 + 2017

40,000+
AVERAGE DAILY PARTICIPANTS 
IN ACADEMIC, VOCATIONAL, 
AND SUBSTANCE ABUSE 
TREATMENT PROGRAMMING 
IN 2016 + 2017
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Central Regional Office, 
San Antonio, TX

Eastern Regional Office, 
Charlotte, NC

Western Regional Office, 
Los Angeles, CA

Established in 1984, GEO Corrections & Detention provides secure corrections 
and detention management services as well as secure transportation services to 
government customers in the United States and internationally. 

GEO Corrections & Detention oversees the operation and management of 
correctional and detention facilities in the United States, Australia, South Africa, 
and the United Kingdom. GEO’s U.S. Corrections & Detention division oversees 
the operation and management of more than 75,000 beds in 71 correctional and 
detention facilities providing services on behalf of the Federal Bureau of Prisons 
(BOP), U.S. Marshals Service, U.S. Immigration and Customs Enforcement (ICE) as 
well as eight state correctional customers and various local jurisdictions. 

During 2017, GEO’s Corrections & Detention division activated and was awarded 
several important projects and contracts. In Georgia, GEO completed the activation 
of the company-owned, 780-bed Folkston ICE Processing Center in the first quarter 
of 2017. Subsequently, GEO entered into a new ten-year contract with ICE for the 
development and operation of a new company-owned 1,000-bed ICE Processing 
Center in Conroe, Texas. GEO was also awarded two ten-year contracts by the 
BOP for the continued operation of the company-owned 1,732-bed Big Spring 
Correctional Center and 1,800-bed Flightline Correctional Center in Texas.

The daily oversight of GEO’s U.S. Corrections & Detention facilities is coordinated from 
three regional offices located in Charlotte, North Carolina; San Antonio, Texas; and 
Los Angeles, California. Each regional operating structure is headed by a Regional 
Vice President who oversees approximately two dozen experts in security, medical, 
financial, contract compliance, human resources, and other support services. This 
regional operating structure enables GEO to implement superior quality controls, 
develop  personalized professional relationships, and ensure the delivery of a full 
complement of high quality services, including:

• Secure custody services
• Correctional health care
• Mental health services
• Rehabilitation programs

• Food services
• Facility management 
• Physical plant maintenance

GEO Corrections & Detention

75,365 
U.S. CORRECTIONAL 
& DETENTION BEDS

99.7% 
2017 AVERAGE ACA 
ACCREDITATION SCORE

71 
U.S. CORRECTIONAL                 
& DETENTION FACILITIES
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1,940-Bed Adelanto ICE Processing Center, Adelanto, CA; designed to LEED silver standards

Rendering of  1,000-Bed Montgomery Processing Center, Conroe, TX; estimated opening date: third quarter 2018; 
designed to LEED silver standards

1,532-Bed Aurora ICE Processing Center, Aurora, CO; designed to LEED standards
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2,000-Bed Blackwater River Correctional Facility, Milton, FL; received LEED gold certification

GEO Corrections & Detention-Continued

1,884-Bed Graceville Correctional Facility, Graceville, FL

400-Bed Alexandria Staging Facility, Alexandria, LA; designed to LEED silver standards

1,500-Bed Riverbend Correctional Facility, Milledgeville, GA; designed to LEED silver standards
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GEO’s International Services division provides correctional and detention services for 
government agencies in the United Kingdom, Australia, and South Africa managing 
seven correctional and detention facilities encompassing approximately 8,000 beds.
Through wholly-owned subsidiary and joint-venture companies, GEO’s International 

Services division provides correctional solutions that are fully customizable and 
tailored to each government customer’s requirements and standards. 

The GEO Group Australia, headquartered in Sydney, Australia, plays a key role in 
helping meet the need for correctional bed space in Australia. The GEO Group 
Australia provides management services at five correctional and remand centers with 
approximately 4,600 beds in the states of New South Wales, Queensland, and Victoria. 

In November 2017, GEO Australia activated the new 1,300-bed Ravenhall 
Correctional Centre in the State of Victoria. The $700 million Centre will provide 
unprecedented levels of in-custody rehabilitation and post-release programs 
aimed at reducing reoffending rates and helping offenders reintegrate into 
society through the ‘‘GEO Continuum of Care.’’ The Centre will have more than 
110 dedicated in-custody rehabilitation and programs staff and $30 million in 
annual funding dedicated to in-custody rehabilitation and post-release programs; 
intensive evidence-based rehabilitation and treatment programs in group and 
individualized setting; and extensive partnerships with community-based service 
providers to enhance the delivery of rehabilitation and post-release programming.

South African Custodial Management, headquartered in Johannesburg, South 
Africa, provides secure correctional management services for the Department of 
Correctional Services and has played an integral role in helping the South African 
government meet its correctional needs. South African Custodial Management 
operates the 3,024-bed Kutama Sinthumule Correctional Centre. 

The GEO Group U.K., headquartered in London, England, provides correctional and 
detention management services for government agencies in the United Kingdom. 
GEO U.K. manages the 249-bed Dungavel House Immigration Removal Centre in 
Scotland. Additionally, GEO’s U.K. joint venture, GEOAmey PECS Ltd., contracts with 
the Ministry of Justice for the provision of prison escort and custody services in 
England and Wales with oversight for close to 400 secure transportation vehicles 
and more than 1,600 daily passenger movements.

South African Custodial Management, 
Johannesburg, South Africa

The GEO Group Australia,
Sydney, Australia

GEOAmey Headquarters, 
Manchester, United Kingdom

International Services

7 
INTERNATIONAL FACILITIES

7,861 
INTERNATIONAL BEDS
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1,300-Bed Ravenhall Correctional Centre, Ravenhall, Australia

1,300-Bed Ravenhall Correctional Centre, Ravenhall, Australia; designed to Ecologically Sustainable Development (ESD) Standards

The Bridge Centre: Ravenhall’s Post-Release Center

3,024-Bed Kutama Sinthumule Correctional Centre, 
Louis Trichardt, South Africa

249-Bed Dungavel House Immigration Removal Centre, 
Strathaven, Scotland

International Services-Continued
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GEO’s in-house transportation division, GEO Transport, Inc. (GTI) provides secure 
transportation services to federal, state, and local government customers in the 
United States and internationally. With the flexibility and resources to provide 
both ground and air transfer services, GTI helps government agencies meet 
their increasing need for secure transportation. GTI employs approximately 
450 licensed transportation officers and operates a fleet of approximately 
300 customized and U.S. Department of Transportation-compliant vehicles.                     
GTI provides unmatched support services, including:

• Strategically located transportation centers nationwide 

• Proprietary GPS satellite tracking software (GEOTrack)

• Two-way communications, in-vehicle recording,                                                 
and continuous vehicle monitoring

• Constant communication link with all service vehicles

• Ground support to book and re-route vehicles

Small Transporter, Van, Large 
Transporter, MCI Bus and Airlift Services

MCI Bus

Large Transporters

GEO Transport, Inc (GTI)

300 
SPECIAL SECURE USDOT 
COMPLIANT VEHICLES
GPS Satellite Tracking on all vehicles

19 
MILLION MILES DRIVEN 
INCIDENT-FREE WORLDWIDE
IN 2017

1,300-Bed Ravenhall Correctional Centre, Ravenhall, Australia; designed to Ecologically Sustainable Development (ESD) Standards
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GEO Care oversees the ‘‘GEO Continuum of Care’’ division, GEO’s community reentry 
centers, non-residential reentry programs, and youth treatment facilities along 
with the provision of electronic and location monitoring services to governmental 
agencies across the United States. 

Through the delivery of high-quality, innovative, and effective programs, GEO Care 
has established itself as the premier provider of diversified community reentry 
and rehabilitation services. GEO Care’s diversified business divisions have leading 
market positions in the operation of community-based reentry programs; youth 
rehabilitation services; and supervision programs through cutting-edge electronic 
monitoring technologies.

Reentry Services
GEO Reentry provides individuals with the resources 

necessary to productively transition back into society. Through approximately 50 
reentry centers, GEO Reentry provides federal and state parolees and probationers 
with temporary housing, employment assistance, rehabilitation, substance abuse 
counseling, and vocational and education programs. GEO Reentry also offers services 
through evidence-based cognitive behavioral treatment programs at more than 60 
non-residential reentry centers nationwide which have the capacity to serve more 
than 5,000 parolees and probationers on behalf of state and local government 
agencies. Through these services, parolees and probationers are provided behavioral 
assessments, treatment, supervision, and education.

GEO Care

750-Bed Cheyenne Mountain Reentry Center, Colorado Springs, CO

1,200-Bed Delaney Hall, 
Newark, NJ

GEO Day Reporting Center

70-Bed El Monte Center, 
El Monte, CA 

12,892 
BEDS

64 
NON-RESIDENTIAL 
CENTERS

175,000+ 
INDIVIDUALS UNDER 
COMMUNITY SUPERVISION

63 
RESIDENTIAL 
FACILITIES
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240-Bed Taylor Street Center, San Francisco, CA

900-Bed Albert M.“Bo” Robinson Assessment & Treatment Center, Trenton, NJ

67-Bed Dauphin County DRC, Harrisburg, PA
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For more than four decades, GEO Care’s Abraxas division has provided residential, 
shelter care, and alternative education programs specifically designed to address 
the needs of individuals within the juvenile justice system with programs tailored 
to young individuals in need of mental health, behavioral health, and drug and 
alcohol treatment.  

Abraxas oversees more than 1,000 youth services beds spanning approximately a 
dozen residential facilities and additional non-residential programs, which serve a 
diverse base of state and local government agencies that rely on this network of 
facilities to treat the young individuals in their care.

Youth Services

100-Bed Abraxas Ohio, 
Shelby, OH

214-Bed Abraxas Academy, Morgantown, PA

204-Bed Abraxas I, Marienville, PA

1,267 
BEDS

12 
RESIDENTIAL 
FACILITIES

7 
NON-RESIDENTIAL 
FACILITIES

72-Bed Abraxas Youth Center, 
South Mountain, PA

77-Bed Harrisburg 
Abraxas Student Academy,
Harrisburg, PA
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BI LOC8™ GPS Electronic Monitoring

BI Incorporated Headquarters, Boulder, CO

Through its wholly-owned subsidiary, BI Incorporated (founded in 1978), GEO Care is 
the leading provider of community supervision and electronic monitoring services to 
federal, state, and local government agencies with a presence across all 50 states. BI 

monitors approximately 140,000 individuals through electronic monitoring technologies in addition to providing case 
management services to approximately 35,000 individuals. Through the Intensive Supervision and Appearance Program, 
a core component of the Department of Homeland Security’s Alternatives to Detention program, BI provides community 
supervision and monitoring services for U.S. Immigration and Customs Enforcement. BI offers government agencies a 
combination of leading proprietary electronic monitoring products and superior customer service: 

• Leading radio-frequency absence/presence technology

• Cutting-edge Global Positioning Satellite (GPS) tracking devices

• Innovative mobile and remote alcohol monitoring devices

• Biometric voice verification systems

• 24/7 customer call centers in Anderson, IN and Aurora, IL

• Proprietary monitoring and case management software platforms

Electronic & Location  

BI SmartLINK™ Mobile Monitoring App 
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The GEO Group is committed to making a difference in the communities in which it 

operates. Every year, through its charitable foundation, The GEO Group Foundation, 

GEO supports charities, schools, community organizations, and higher education 

scholarships for students across the country. 

The GEO Group Foundation pursues this goal by making charitable grants to 

local nonprofit organizations, schools, and public entities to help them meet their 

philanthropic goals and public purposes. One of The GEO Group Foundation’s main 

goals is to help deserving students within its local communities achieve their education 

and career goals through higher education scholarships. 

• 

• 

•

Approximately $2.2 million in charitable donations

Increased college and university scholarship donations to more than $700,000 

Donated approximately $1.5 million to a diverse group of organizations focused on 

health, disabilities, at-risk children and youth

The GEO Group Foundation

Pine Prairie ICE Processing Center supported 
the Savoy Cancer Center
Louisiana

Arizona State Prison-Florence West and Central 
Arizona Correctional Facility awarded $21,000 in 
GEO Foundation Scholarships
Arizona

Aurora ICE Processing Center supported 
Special Olympics Polar Plunge
Colorado

Golf  tournament supporting St. Jude Children’s Research Hospital, North Carolina

$2.2 Million 
THE GEO FOUNDATION MADE OVER $2.2 MILLION IN 
CHARITABLE DONATIONS DURING 2017

2017 Highlights 
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Total GEO Foundation Donations in 2017

32% or $709,500 to Scholarships

14% or $311,146 to Children’s Organizations

4% or $85,500 to Local Schools & Education

23% or $523,985 to Various Other Organizations

$2,243,206

26% or $579,375 to Health & Disabilities Organizations

1% or $33,700 to Public Government Entities

$1.5 Million 
donated to diverse 

charitable causes

100+ Schools 
More than 100 local schools received 

GEO Foundation donations

$700,000+ 
or 32% of the total charitable 

donations were allocated to college 
and university scholarships

Top to Bottom: Arizona State Prison- 

Kingman supported the Arizona Special 

Olympics (Arizona). LaSalle Parish 

students received GEO Foundation 

Scholarships (Louisiana).
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Date

Dec-31-12

Dec-31-13

Dec-31-14

Dec-31-15

Dec-31-16

Dec-31-17

The GEO 

Group, Inc.

$100.00

$121.28

$162.14

$124.83

$169.84

$178.46

Russell 

2000

$100.00

$137.00

$141.84

$133.74

$159.78

$180.79

S&P 500

$100.00

$129.03

$143.99

$140.97

$158.69

$173.67

MSCI 
U.S. REIT

Index

$100.00

$98.61

$123.54

$121.68

$126.82

$127.90

Assumes $100 invested on December 31, 2012, in The GEO Group, Inc. common stock and the Index companies.

(In thousands, except per share data)

Total Revenues

Net Operating Income

Net Income Attributable to The GEO Group

Net Income Attributable To GEO per Diluted Share

Adjusted Funds From Operations 
per Diluted Share

Total Assets

Shareholders’ Equity

Diluted Weighted Average Common
Shares Outstanding

2015

 $1,843,307
 

$511,948

 $139,438

 $1.25

$2.24
 

$3,462,227
 

$1,006,837

 110,993

2017

 $2,263,420
 

$592,921

 $146,241

 $1.21

$2.55
 

$4,226,908
 

$1,198,919

 120,814

2016

 $2,179,490
 

$563,380

 $148,715

 $1.33

$2.50
 

$3,749,409
 

$974,957

 111,485

Comparison Of Five-Year Cumulative Total Return 

*This annual report contains certain Non-GAAP measures. Please refer to GEO’s Fourth Quarter 2017 Earnings 
Announcement and Supplemental Disclosure issued on February 14, 2018 for a description of such Non-GAAP 
measures and a reconciliation of such Non-GAAP measures to their most comparable GAAP measure.

Total Revenues Increased

2017 Adjusted Funds 
From Operations 

$2.26B

$2.18B

2016 2017

Increased 10% 
to $307.7 Million

$236.1 Million 

2017 Adjusted EBITDAre of 

2017 Adjusted 
Net Income

$419.8 Million

4%

$170.3 Million

2017 Normalized Funds 
From Operations

The GEO Group, Inc. MSCI U.S. REIT IndexRussell 2000 S&P 500 

$250

$200

  $150

$100

$50

$0
              2012              2013                2014             2015                2016                2017

Comparison of Five-Year Cumulative Total Return* The GEO Group, Inc., the Russell 2000,                         

the S&P 500 Commercial Services and Supplies, and the MSCI U.S. REIT Indexes*. 
(Performance through December 31, 2017) *Total return assumes reinvestment of dividends.

Financial Overview
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Shayn P. March 
Executive Vice President, Finance and Treasurer
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David O. Meehan
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Pablo E. Paez
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Daniel H. Ragsdale
Executive Vice President, Contract Compliance

Jose Rosario
Executive Vice President, Chief Information Officer, 
and Chief Information Security Officer

Christopher D. Ryan
Executive Vice President, Human Resources

Kyle P. Schiller
Executive Vice President, U.S. Corrections Administration 
and International Services

Derrick D. Schofield
Executive Vice President, Continuum of Care & Reentry Services

GEO CARE DIVISIONAL VICE PRESIDENTS
David S. Burch
Divisional Vice President, Continuum of Care

Larry J. Sherman
Divisional Vice President, Pricing & Finance

Jonathan P. Swatsburg
Divisional Vice President, Youth Services

Jock A. Waldo
Divisional Vice President, BI Incorporated

VICE PRESIDENTS
Randall Britt
Vice President, Proposal Development

Bruce P. Brown
Vice President, Real Estate

Louis V. Carrillo 
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Tony Carochi
Vice President, Residential Reentry Services, GEO Care

Juan D. Castillo 
Vice President, Health Services

Henry T. Conforti
Vice President, Protocol Operations, BI Incorporated

Philip Dugger
Vice President, Risk Management 

Fred M. Hamdun
Vice President, ISAP Services, BI Incorporated

Janet S. Hardwick 
Vice President, Contract Compliance, Audits

Gregor H. Heinrich
Vice President, Construction Services

Monica L. Hook
Vice President, Strategic Marketing, GEO Care

Alex Londono
Vice President, Field Human Resources

Willam R. McCulloch
Vice President, Software Solutions/IT, BI Incorporated

Steven P. Merrefield
Vice President, Non-Residential Reentry Services, GEO Care

Eben Morales
Vice President, Operations, U.S.

Philip D. Mosciski 
Vice President, Design Services 

Robert M. Murnock
Vice President, Sales, BI Incorporated

Ruth E. Skerjanec
Vice President, Financial Planning, BI Incorporated

Ernest A. Stepp
Vice President, Security, U.S. and International Operations

Ed A. Stubbs
Vice President, Transportation

John D. Thurston
Vice President, In-Prison Treatment, GEO Care

Kathryn M. Tracy
Vice President, Security & Quality Operations, GEO Care

Jennifer White
Vice President, Monitoring Operations, BI Incorporated

Gregory R. Wilson
Vice President, Internal Operations, BI Incorporated

Joseph K. Woodring 
Vice President, Office of Professional Responsibility

CORPORATE & SHAREHOLDER INFORMATION 
Corporate and shareholder information, as well as a copy of 
the Company’s Annual Report on Form 10-K, as filed with the 
Securities and Exchange Commission, may be obtained free of 
charge by contacting Pablo E. Paez, Executive Vice President, 
Corporate Relations at The GEO Group, Inc., One Park Place, 621 
N.W. 53rd Street, Suite 700, Boca Raton, Florida 33487 or by 
visiting the Company’s website at www.geogroup.com. 

Annual Report Design
Esther D. Patton, Manager, Corporate Relations

Auditors 
Grant Thornton, LLP
81 Brickell Avenue, Suite 2450, Miami, FL 33131

Corporate Counsel  
Akerman Miami Office
Three Brickell City Centre, 98 Southeast Seventh Street, 
Suite 1100, Miami, FL 33131

Transfer Agent and Registrar 
Computershare
P.O. Box 43006, Providence, RI  02940-3006
Phone: 866-210-7619    www.computershare/investor.com

Notice of Annual Meeting: The Annual Shareholder 
Meeting for The GEO Group, Inc. will be held on April 24, 
2018 at 9:00 A.M. EDT via a live audio webcast by visiting                                                
www.virtualshareholdermeeting.com/GEO2018

Officer Certification: The certifications of The GEO Group, 
Inc.’s Chief Executive Officer and Chief Financial Officer, required 
under section 302 of the Sarbanes-Oxley Act of 2002, have been filed 
as exhibits to The GEO Group, Inc.’s Annual Report on Form 10-K. In 
2017, The GEO Group, Inc.’s Chief Executive Officer submitted the 
annual certification to the New York Stock Exchange regarding The GEO 
Group, Inc.’s compliance with the New York Stock Exchange corporate 
governance listing standards. 

Forward-Looking Statements — Safe Harbor 
This Annual Report on Form 10-K and the documents incorporated by reference 
herein contain “forward-looking” statements within the meaning of Section 27A 
of the Securities Act of 1933, as amended, and Section 21E of the Securities 
Exchange Act of 1934, as amended. “Forward-looking” statements are any 
statements that are not based on historical information. Statements other than 
statements of historical facts included in this report, including, without limitation, 
statements regarding our future financial position, business strategy, budgets, 
projected costs and plans and objectives of management for future operations, 
are “forward-looking” statements. Forward-looking statements generally can be 
identified by the use of forward-looking terminology such as “may,” “will,” “ex-
pect,” “anticipate,” “intend,” “plan,” “believe,” “seek,” “estimate” or “contin-
ue” or the negative of such words or variations of such words and similar expres-
sions. These statements are not guarantees of future performance and involve 
certain risks, uncertainties and assumptions, which are difficult to predict. There-
fore, actual outcomes and results may differ materially from what is expressed or 
forecasted in such forward-looking statements and we can give no assurance that 
such forward-looking statements will prove to be correct. Important factors that 
could cause actual results to differ materially from those expressed or implied by 
the forward-looking statements, or “cautionary statements,” include, but are not 
limited to: our ability to timely build and/or open facilities as planned, profitably 
manage such facilities and successfully integrate such facilities into our operations 
without substantial additional costs; our ability to remain qualified for taxation 
as a REIT; our ability to fulfill our debt service obligations and its impact on our 
liquidity; the instability of foreign exchange rates, exposing us to currency risks in 
Australia, the United Kingdom, and South Africa, or other countries in which we 
may choose to conduct our business; our ability to activate the inactive beds at our 
idle facilities; our ability to maintain or increase occupancy rates at our facilities; an 
increase in unreimbursed labor rates; our ability to expand, diversify and grow our 
correctional, detention, mental health, residential treatment, reentry, community-
based services, youth services, monitoring services, evidence-based supervision 
and treatment programs and secure transportation services businesses; our ability 
to win management contracts for which we have submitted proposals, retain 
existing management contracts and meet any performance standards required 
by such management contracts; our ability to control operating costs associated 
with contract start-ups; our ability to raise new project development capital given 
the often short-term nature of the customers’ commitment to use newly devel-
oped facilities; our ability to estimate the government’s level of dependency on 
public-private partnership correctional services; our ability to accurately project the 
size and growth of the U.S. and international public-private partnership correc-
tions industry; our ability to successfully respond to delays encountered by states 
utilizing public-priate partnership correctional services and cost savings initiatives 
implemented by a number of states; our ability to develop long-term earnings 
visibility; our ability to identify suitable acquisitions and to successfully complete 
and integrate such acquisitions on satisfactory terms, and estimate the synergies 
to be achieved as a result of such acquisitions; our exposure to the impairment 
of goodwill and other intangible assets as a result of our acquisitions; our ability 
to successfully conduct our operations through joint ventures and consortiums; 
our ability to obtain future financing on satisfactory terms or at all, including our 
ability to secure the funding we need to complete ongoing capital projects; our 
exposure to political and economic instability and other risks impacting our in-
ternational operations; our exposure to risks impacting our information systems, 
including those that may cause an interruption, delay or failure in the provision 
of our services; our exposure to rising general insurance costs; our exposure to 
state and federal income tax law changes internationally and domestically, includ-
ing the recently enacted Tax Cuts and Jobs Act, and our exposure as a result of 
federal and international examinations of our tax returns or tax positions; our 
exposure to claims for which we are uninsured; our exposure to rising employee 
and inmate medical costs; our ability to manage costs and expenses relating to 
ongoing litigation arising from our operations; our ability to accurately estimate 
on an annual basis, loss reserves related to general liability, workers’ compensation 
and automobile liability claims; the ability of our government customers to secure 
budgetary appropriations to fund their payment obligations to us and to continue 
to operate under our existing agreements and/or renew our existing agreements; 
our ability to pay quarterly dividends consistent with our expectations; our ability 
to comply with government regulations and applicable contractual requirements; 
our ability to acquire, protect or maintain our intellectual property; and other fac-
tors contained in our filings with the Securities and Exchange Commission, or the 
SEC, including, but not limited to, those detailed in this Annual Report on Form 
10-K, our Quarterly Reports on Form 10-Q and our Current Reports on Form 8-K 
filed with the SEC. We undertake no obligation to update publicly any forward-
looking statements, whether as a result of new information, future events or oth-
erwise. All subsequent written and oral forward-looking statements attributable 
to us, or persons acting on our behalf, are expressly qualified in their entirety by 
the cautionary statements included in this report.
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